“Public Opinion on

the Service of Radio Television Hong Kong (RTHK)”

Executive Summary

Radio Television Hong Kong (RTHK) has commissioned the Center for
Communication Research, Chinese University of Hong Kong to conduct a public
opinion survey about RTHK in October 2005. This survey is divided mainly into four
parts: the RTHK radio broadcast, the RTHK TV broadcast, the RTHK website and the

overall opinion on RTHK.

This survey was conducted in form of CATI (computer-assisted telephone interview),
with the use of a Chinese (Cantonese) questionnaire. Household telephone numbers
and eligible respondents (Cantonese speakers aged 18 or above) were randomly

selected. The number of complete cases was 1,111, with a response rate of 61.7%.

The following points are some main findings of this survey:

1) Regarding RTHK’s radio broadcasting, 45.0% (500) of all respondents
often/sometimes listened to RTHK’s radio station. 6a.m. to noon was the period
most of these respondents (63.6%) listened to RTHK. Also, music or
entertainment programs were the most listened ones(30.2%), followed by news
programs(28.0%). About 80% of these 500 respondents listened to RTHK because

the news or information provided in the programs was reliable (83.0%), followed



2)

by the programs being rich in content (68.6%) and being educational (65.0%).
Besides, most respondents thought that news programs were satisfactory for their
content quality (69.4%) but found current affairs phone-in programs insufficient
(11.8%), among news programs, current affairs phone-in programs and music
programs. About two thirds (65.5%) of those who often/sometimes listened to
RTHK or other radio stations agreed that, in general, RTHK programs were more
informative when compared to other commercially-run radio stations. On the other
hand, only around 30% (31.6%) agreed that the content of RTHK programs was

more boring when compared.

As for television broadcasting, over 70% (71.1%, 789) of all respondents
often/sometimes watched RTHK’s TV programs. Among those who rarely/never
watched, over 60% (62.3%) indicated that they did not watch because the timing
of the shows did not fit. 7 p.m. and 8 p.m. were the best show time for most
respondents (only including those who often/sometimes watched RTHK’s TV
programs and those who rarely/never watched because the show time did not fit).
As for program types, among those who often/sometimes watched RTHK’s TV
programs, RTHK’s current affairs TV program was the most often watched
program (64.9%), while educational TV programs were the kind most respondents
thought needed to increase its production (68.7%). Over 80% watched RTHK’s
TV programs because the programs were educational (86.7%), the news or
information provided was reliable (84.4%), the issue was attractive (83.9%) and
the production was serious (81.7%). About 80% (80.2%) of those respondents
who often/sometimes watched RTHK TV programs agreed that, when compared
to other commercially-run TV stations, the production of the RTHK TV programs

was more serious in general, while only 24.5% agreed that the content of the
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RTHK TV programs was more boring.

When it comes to RTHK’s website, only 7.6%(84) of all respondents
often/sometimes visited RTHK’s website. Among them, around 70% (72.6%) did
so for its past radio programs, followed by 56.0% for its past TV programs, 53.6%
for its news information and 58.3% for other programs or content. 71.4% of those
respondents who often/sometimes visited RTHK’s website were satisfied with its

content.

As for opinions on RTHK as a whole, 30.2% of all respondents thought that
RTHK had enough non-mainstream programs. Two thirds (64.4%) thought the
news or information provided by RTHK was credible. About a half (48.7%)
thought RTHK had editorial independence. Over a half (54.3%) thought RTHK
made fair comments about current affairs. 22.2% thought that RTHK should say
good things about the policy of the Hong Kong government, while 77.9% thought
that RTHK should monitor the government and criticize its policy. Almost 60%
(58.4%) thought that RTHK should change its identity of governmental
department and be run as a public organization instead. Among all respondents,
45.6% thought that its cost should remain to be paid by the government, while
36.2% thought RTHK should finance itself, if RTHK is to be run as a public
organization. 65.2% thought RTHK should have an independent TV channel and
over a half (54.1%) thought it should launch digital broadcast services. Around

70% (72.2%) had favorable impression on RTHK as a whole.

(Copyright is jointly held by the RTHK and the Center for Communication Research, CUHK)
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