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Dormant disaster organizing: Resilience of humanitarian

organizational networks and the role of social media
LAI Chih-Hui

Abstract

This talk will discuss the growing phenomenon of social media-based organizing
for disaster response. In particular, 1 propose the concept of dormant disaster
organizing, which describes the process of citizen-based response groups maintaining
their latent identities and relationships after the task of disaster response is
accomplished, and reactivating these relationships when a new disaster event requires
the assemblage. Based on empirical cases, | will explain the underlying mechanisms
that make this form of organizing sustainable and resilient over time and capable of
being reactivated when triggered by a new disaster. I will also discuss a proposed
typology of dormant disaster organizing based on two dimensions: activity focus and
interlocked behavior. According to this typology, four types of dormant disaster



organizing represent the combination of preserved/morphed focus and ongoing/latent
interlocked behavior. Theoretical and practical implications are presented, with the
aim of stimulating more scholarly and practical insights concerning dormant disaster
organizing.
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